To: Behavioral |RB

From: Terrell Russel
School of Information and and Library Science
CB: 3360

Date: 6/15/2010

RE: Contingencies to be addressed follow ng | RB Revi ew
Submission Type: Revi sion

Study #: 10-1085

Study Title: Contextual Authority Tagging: Expertise Location
via Social Labeling

Thank you for the detail ed response and in such a tinely manner.

This nmeno is in direct response to the IRB neno dated 6/11/2010
and titled "Contingencies to be addressed followi ng | RB Revi ew'
relating to I RB Study# 10-1085. That neno |aid out a request
for 1) revised subm ssion of the study itself and 2) this nmeno
Wi th poi nt-by-point responses to 11 listed itens.

Pl ease find inline responses to the 11 itens |isted bel ow as
wel | as the acconpanying "original"” subm ssion and "revised"
subm ssi on which includes underlining for the changes (a.k. a.
Track Changes in Mcrosoft Wrd).

1. Please create a separate letter to be sent to managers of the
organizations/institutions that employ your targeted subjects,
asking permission to conduct your research study at their
facility and with their employees. In addition, please attach
your subject recruitment email and ask these managers to forward
or post it. Further, ask the employers to state that employees
may choose to participate or not without consequence to their
employment, and to indicate whether employees may participate on
work time.

| have created a separate "Manager Recruitnent Email" and it is
now attached. | ask perm ssion, ask that they forward the
enpl oyee email, and cover the fact that it should be offered

Wi t hout consequence and whet her the enpl oyees may partici pate on
work tine.

2. How do you intend to organize your proposed groups of



subjects, when participants are being recruited individually? If
subjects within work teams are expected to organize themselves,
you will need to so state. How will groups know when they are
fully constituted? If self-organizing, how will the teams notify
you that they are ready to begin tagging?

Yes, | amassum ng that team nenbers will talk anongst
t hensel ves and decide that this is sonmething that they wish to
engage in as a group. They are expected to self-organize and

contact nme to express interest and "register". Goups of 8-10
menbers are ideal and | assunme that | will not be contacted
until this stated range is satisfied. Once contacted, | wll

obtai n nanes and enail addresses of the group nmenbers to put
into the database/application. There will be sonme schedul ing
necessary to set up the rounds of tagging and | expect the
groups to define that schedule after initial contact and
registration is conplete.

| have included a separate "Participant Wl come Email" covering
this expectation setting and scheduling information.

3. Please revise your subject recruitment email to state that
you are conducting a research study; immediately identify
yourself and your institutional affiliation; and state the
purpose of your study, and your intentions with respect to
publication. In addition, briefly describe your expectations for
participation. Conclude the email with a link to the information
sheet and the experiment's website.

| have revised the "Enpl oyee Recruitnent Email" to include the
fact that this is a research study and identifying information
about nyself, the institution, the purpose of the study, and the
fact that this research is in partial fulfillnment of ny

di ssertation requirenents. | cover expectations for
participation and have included a link to the website, which
will promnently display the information sheet.

4. How do you intend to convey "aggregate tagging data ... to

respective participating organizations." Specifically, who would
be the recipient of these data? Please apprise your subjects of
this intention via the consent form.

The aggregate taggi ng data about each participant is shared with
each participant during each round of the study. At the end of
the study, the final round' s results will be nade available to



the participants as well as to the group's manager. | have
included this information in the informati on sheet (which is
serving as the consent formvia clickthrough).

5. Please make it clear in the consent form that individuals
will be unable to identify the tagging done by others within
their group. Please also state that deductive disclosure is a
possibility, particularly if a team member possesses particular
skills.

| have made this nore clear in the "How will your privacy be
protected"” section of the information sheet.

6. How will subjects know when to commence each additional round
of tagging?

Participants will receive an email at the begi nning and end of
each round of tagging. | have included a "Round Begi nni ng
Emai | " and "Round Conplete Email" to cover this infornmation.
Additionally, | have prepared and can send a "Round Rem nder
Emai |l " if necessary.

7. The screen shots you have provided are for Round 4 (although
the page header states Round 1). Please provide your complete
subject instructions. Those instructions appearing on the
submitted screen shot are too sketchy, and insufficient.

The page headers incorrectly referenced the screenshots as
Rounds, when in fact the screenshots are captures of the
different "Steps" that conprise a single Round. | used Round 4
screenshots as they were the nost illustrative of how the system
| ooks when populated with tags (in this case, ny pilot/test
data). The page headers now read "Screenshots - Step X'.

The instructions for "Screenshots - Step 1" are:
Pl ease review the information for each person carefully.

The first columm (Self) shows how each person has tagged his/ her
own areas of experti se.



The second colum (G oup) shows how the rest of the group has
coll ectively tagged his/her areas of expertise.

The nunber indicates how nmany different group nenbers used the
same tag.

The instructions for "Screenshots - Step 2" are:

What are your own areas of expertise?
What do you think you know about ?

[textbox] [Add Button]
Add or Renpbve as nmany tags as you want (zero or nore).

Your self tags will be visible to the others in your group.

The instructions for "Screenshots - Step 3a" are:

What do you think are [ G oup Menber Nane]'s areas of expertise?
What do you think [ G oup Menber Nane] knows about ?

[textbox] [Add Button]

Add or Renpbve as nmany tags as you want (zero or nore).

There are no right or wong answers.

Your tags about [ G oup Menber Nane] will be visible to [ G oup

Menmber Nane] and the others in your group, but they will be
| i sted anonynously and not attributed to you.

The instructions for "Screenshots - Step 3b" are:

To conplete this step, you need to tag each of your group
nmenbers' areas of expertise.

You may work on themin any order you w sh:
[ G oup Menber Nane 1]

[ G oup Menber Nane 2]

[ G oup Menber Nane 3]

[ G oup Menber Nane ...]

[ G oup Menber Nane nj



8. You state at A.4.5 that subjects will be asked at the end of
the survey whether they would like to participate in an
interview (actually, you say that you will obtain consent). Your
survey does not include this question. How will you know whom to
recruit, if you do not ask for contact information? Also, how
will you select your interviewees, if more than 10% indicate
interest?

| have updated A 4.5 to better reflect the collection of
interest to participate in an interview. The survey has been
updated to include this question at the end (see "Survey
Instrunent - Page 12"). |If nore than 10% show i nterest in being
interviewed, selection of the interviewees will be based first
on coverage across participating groups, then randomy within
groups. Consent will be obtained orally just prior to the
outset of the phone interview as addressed in the next itemin
this meno (#9).

9. Please submit a brief oral consent script to be read at the
outset of the phone interview.

The following script will be read over the phone before the
begi nning of the interview

"Thank you for agreeing to be interviewed for ny research. Your
participation in this 20 mnute interviewis voluntary, and you

may skip any or all of the questions. The interview wl| be
recorded and will serve as part of the data collection process
for the Expertise Location study you have recently conpl et ed.
Your individual privacy will be maintained in all published and
witten data resulting fromthis interview |If you have any
questions about this interview or the study as a whole, you may
ask themat any tinme. Do you understand the statenent | just

read and do you consent to having this interview recorded?"

10. Regarding the information sheet:

* Add the IRB study number (10-1085) and provide a version
date.

* Add your email address in the event a subject wants to
contact you.

* Unless you have staff working with you, delete the



reference in the third
paragraph under *What are some general things*.
* Under *What are the possible risks*, clarify what you mean
by "normative
behavioral reputational patterns." This jargon is likely
to be
impenetrable by your participants.
* Under *What if you have questions*, either delete
"research-related
injury" or explain what this might be.

| have added the |IRB study nunber and version date.

| have added ny enmil address.

| have renoved the reference to staff.

| have replaced the jargon with "By eval uating each other in a
prof essi onal environnent, the researcher is expecting that you
and your peers will l[abel in a professional manner and renenber
that you will continue to work with one another after the study
is conplete.”

| have renoved the reference to "research-related injury”.

11. Please provide the IRB a link to your experiment's website.

The website will be |ocated at
http://ils.unc. edu/ expertise_study and will host the information
sheet and the taggi ng software.



